Position Title: Veterinary Technician

Description: 
Are you passionate about providing exceptional care to animals while making a positive impact in their lives? Join our dedicated team at the Pet Alliance of Greater Orlando, where your every action will contribute directly to customer satisfaction and the overall success of our organization. We believe that outstanding customer service, both internally and externally, is a vital element in measuring employee performance.


As a Veterinary Technician, you will have the opportunity to collaborate with a diverse group of professionals, including Shelter staff, Veterinarians, Medical Receptionists, and enthusiastic volunteers. Your role as a Veterinary Technician is highly visible and encompasses various aspects of shelter operations, allowing you to make a tangible difference in the lives of animals and the community we serve.


Responsibilities:
· Elevate animal health through exceptional medical management, ensuring their well-being during and after their time with Pet Alliance.
· Serve as a reliable source of information and support to customers, offering assistance both in person and over the phone.
· Contribute to pre-op care, surgery, post-op care, and the delivery of general medical services, playing a crucial role in the animals' recovery and overall health.
· Conduct necessary laboratory work, including sample collection, tests, and obtaining accurate results.
· Maintain the smooth operation of our medical clinic areas, ensuring a clean, organized, and hygienic environment.
· Support the veterinary team with medication preparation, equipment handling, and other essential tasks as needed.
· Monitor vital signs during surgeries and observe animals closely during their recovery phase.
Additional Duties:
· Provide meticulous care for animals, ensuring their cleanliness, feeding, and watering, and maintaining comprehensive records of their progress.
· Uphold cleanliness and organization within medical clinic areas, including cages, kennels, storage spaces, and equipment.
· Assist with inventory management of medical equipment and surgical supplies to ensure seamless operations.
· Contribute to laboratory procedures, such as blood and urine sample collection, performing vaccinations and medications, and conducting other directed lab tests.
· Complete necessary paperwork, including rabies certificates and health certificates, adhering to Pet Alliance policies and procedures for accurate record-keeping.
· Occasionally support the Medical Receptionist role, managing appointments, paperwork, software, and financial transactions.
· Demonstrate proper animal handling and restraint techniques, ensuring their safety and well-being at all times.
· Exhibit professionalism and maintain a positive attitude while adhering to our dress code and organizational values.
· Participate in staff meetings and training sessions to enhance your skills and stay updated with industry advancements.
· Provide guidance and supervision to designated volunteers, fostering a collaborative and supportive work environment.
· Undertake any other duties as assigned to meet the diverse needs of our organization.
At Pet Alliance, we value the incredible contributions our Veterinary Technicians make to the well-being of animals in our care. Join us in this rewarding role where you'll have the opportunity to grow professionally, develop strong relationships with both colleagues and customers, and positively impact the lives of animals in need.
Note: We encourage candidates to inquire about the organization's comprehensive benefits package, including competitive compensation, ongoing professional development, and a compassionate work culture dedicated to achieving our mission.
QUALIFICATIONS:
· High School diploma or equivalent required
· Veterinary Technician experience required. Certification as Veterinary Technician highly desirable.
· Knowledge of basic science and math
· Basic skills in animal handling and basic knowledge of pet care, breed identification and animal anatomy
· Bilingual skills desired
· A minimum of two years of general work experience in a team environment
· Reliable transportation. Direct access by phone is required.
KNOWLEDGE, SKILLS, AND ABILITY:
· Highly motivated toward the welfare and humane treatment of all animals
· Ability to work with and handle animals well
· Ability to grasp medical procedures and other related tasks quickly
· Demonstrated ability to apply good judgment in making decisions in accordance with organizational policies and procedures
· Ability to communicate effectively with the public and staff
· Agreement to support Pet Alliance policies and procedures
PHYSICAL AND MENTAL DEMANDS:
· The physical demands of the job require standing, walking and bending for extended periods of time, throughout each shift, with lifting requirements of up to 50 pounds
· Must be able to successfully handle both routine and difficult interpersonal contacts, including public contacts, in a demanding and multi-tasking environment
· Must be able to make independent decisions in case of a medical emergency
· Must have excellent conflict resolution skills
· Able to learn and manage lab, medical and surgical equipment and procedures
· If certified, able to perform euthanasia in a humane and compassionate manner in accordance with Pet Alliance policies and procedures.
WORKING CONDITIONS:
· Most work is performed in the medical areas of the Pet Alliance. It is an open and well- lighted, adequately ventilated, but somewhat noisy environment. In addition, the kennels are subject to extremely warm temperatures during the summer months.
· The job requires moving between rooms and buildings that may result in increased exposure to extremes in temperature. Must be willing and able to travel to such locations and with such frequency as the Pet Alliance determines is necessary or desirable to meet its business needs.
· Job requires frequent and routinely intense public contact as well as the ability to multi- task under conditions that can be described as extremely fast paced and sometimes potentially stressful.


This list of essential functions is not intended to be exhaustive. Pet Alliance of Greater Orlando reserves the right to revise this job description as needed to comply with actual job requirements.
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